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Appendix B

"~ Arizona Performance Metrics

The data in this appendix are taken from the Arizona commercial performance data provided to the Commission. This table is provided as a
reference tool for the convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is
based on the totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics than
others, in making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of
these metrics or that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely
on for a future application were not included here because there was no data provided for them (usually either because there was no activity,
or because the metrics are still under development). Metrics with no retail analog provided are usually compared with a benchmark. Note
that for some metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog applied,

making it difficult to compare the data over time.
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LNP Trouble Reports Cleared within 24 HTrs

B-2

[Metric Metric

Number |Metric Name Number_ [Metric Name

Bitling Nctwork Performance

Bl-1 Time Lo Provide Recorded Usage Records NI-| Trunk Blocking

31-2 Invoices Delivered within 10 Days NP-1 NXX Code Activation

Bi-3 Billing Accuracy - Adjusunents for Errors Ovrder Accuracy

Bi-4 Billing Complclcness 0A-1 [Order Accuracy, Delault %

BIl-§ Billing Accuracy & Claims Processing Ovrdering and Provisioning

Chollocation op-2 Calls Answered within 20 Scconds - Interconnect Provisioning Cenler

CP-i Collocalion Completion Inlerval op-3 Installation Commitments Mct ]

Cp-2 Collocations Complcted within Scheduled Intervals OP-4 Installation Interval

CcP.3 Collocation Feasibility Study Intcrval OPr-5 New Service Installation Quality

Cr-d4 Collocalion Feasibility Study Commitments Met OpP-6A Delayed Days for Non-Facility Reasons

Dircctory Assistance Oor-6B Delayed Days for Facility Recasons

DA-1__ [Speed of Answer - Directory Assistance op-1. Coordinated "Hot Cut" Interval - Unbundied Loop

Database Updates OP-8 Number Portabiiity Timelincss

DB-1 Time to Updalc Databases OP-13 Coordinated Culs - Unbundlcd Loop

DB-2 Accurate Database Updates . OP-15A _ |Interval for Pending Orders Delayed

Eleetronic Gateway Avaiiability’ i OP-158  (Number of Pending Orders Delayed for Facilily Reasons

GA-1__ |Gateway Availability - IMA-GUI op-17 Timeliness of Disconnects Associated with LNP Orders

GA-2  |Gateway Availability -« IMA-EDI Operator Services

GA-3 Galeway Availability - EB-TA 0S-1 |Specd of Answer - Operalor Services

GA-4 System Availability - EXACT Pre-Order/Order

GA-6___ |Gateway Availability - GUI - Repair PO-] Pre-Order/Order Response Times

GA-T __ |Timely Qulagc Resolution Following Software Relcases PO-2 Electronic Flow-through

Maintenance and Repair PO-3 LSR Rejection Notice Inicrval

MR-2__ |Calis Answered within 20 Seconds - intercpnnect Repair Center | |PO-4 LSRs Rejected

MR-1 Out of Service Cleared within 24 Hours PO-5 Firm Order Confirmations (FOCs) On Time

MR-4 (AN Troublcs Clcared within 48 Hours PO-6 Work Completion Nolification Timeliness

MR-3 __|All Troubles Cleared within 4 Hours PO-7 Billing Completion Notification Timeliness

MR-6  [Mcan Time o Restore PO-8 Jeopardy Notice Interval

MR-7 __IRepair Repeat Report Rate PO-9 Timely Jeopardy Notices

MR-8  |Trouble Rale PO-10 LSR. Accountability

MR-9 _ |Repair Appointments Met . PO-15 Number of Due Date Changes per Order

MR-10_|Customer and Non-Qwest Related Trouble Reports “IPO-16_ iTimely Release Notifications

MR-11 PO-19 Stand-Alone Test Environment (SATE) Accuracy
PO-20 Manual Sesvice Order Accuracy ‘
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ARIZONA PERFORMANCE METRIC DATA

Metric . . . APR 2003 MAY 2003 JUN 2003 JUL 2003 AUG 2003
Number Metric Description DRI EC | Owest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | N o'
IL :

3i-1 Time to Provide Recorded Usage Records

BI-1A UNEs and Resale Apgrepate, Ave Days 1.38 3.84 1.45 3.70 1.40 3.77 1.54 4.13 1.26 3.15

Bi-1B Jointly-provided Switched Acccss, % 99.99% 99.86% 99.97% 99,95% 99 99%

131-2 Invoices Delivered within 10 Days ]

Bi-2 [AIL % N [ {99.98%] T 100%] [ 100%] [99.76%] [99.69%] |

131-3 Billing Accuracy - Adjustments for Errors|

BI-IA UNEs and Resale Appregale, W 09.22%] 99.19%| 91.49%] 99.G8%j 98.71% [ 97.71% 96.65% | 99.36%| 92.08% | 99.05%

B1-38 Reciprocal Compensation, % 100% 100%] - 1 00% 100% 100%

13-4 Billing Completencss

Bi-4A UNEs and Resale Agprepate, % 99 86% | 99.59%] 99.76% [ 99.65% | 99.84%{ 99.56% ] 99.89% ] 99.61%] 99.73%| 99.36%

B1-4B Reciprocal Compensation, % 100% 100% 100% 160% 100%

BI-5 Billing Accuracy & Claims Processing i )

BI-5A Acknowledpment, All, % 099.66% 98.667 99,72% 99.21% 100%

BI-58 Resolution, All, % : | 97.74% 98.96% 97.65% 97.64% 99.57%
COLLOCATION _

cpr-1 Collocation Completion Interval when Scheduled Intcrval is... :

CP-1A 90 Calcndar Days or Less, All, Avg Days 69.00 63.00 50.50 62.43 abecde
CP-18 91 ip 120 Calendar Days, All, Avg Days 86.31 90.29 112.00 87.38 81.00 abede
cr-1C 121 1o 150 Calendar Days, All, Avg Days 76.00 130.00 107.20 113.67 _jabecde
CP-2 Collpcations Completed within Scheduled Intervals '

cr-2B Non-Forecasled & Late Foreeasied, All, % _100% 100% 100%) - 100% 100% abce ]
cr-2C wilh Inlervs Longer than 120 Days, All, % 100% 100% 100% 100% abecdce
CP-3 Colincation Feasibility Study Interval L : : '

CP-3 [All, Avg Days ! 1 T 8.00] [ 1765 [ 4.00] [ 9.50] [ 7.62] | acd
CPr-4 Collocation Feasibility Study Commitments Met ‘

Cp-4 XIRZ [ [ _100%] [_100%] [ 100%] [ 100%[ [ 100%] I
DIRECTORY ASSISTANCE v - :

DA-1 Speed of Answer - Directory Assistance .

DA- [All, Ave Scc , 1 | [ 7.55] [ 823] [ 7a4] | 752] | 748labede
DATABASE UPDATES _ : _

Di3-1 Time to Update Databases

DB-1A E911, Hrs:Min 1:49 - 2:27 1:45 0:34 0:50
{DB-1B Li1DB, Avg Sec 1.03 1.03 -1.02 1.02 1.02
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ARIZONA PERFORMANCE METRIC DATA

Metric . _. APR 2003 MAY 1003 JUN 2003 JUL 2603 AUG 2003
Numher ____|Metric Description DRI CLEC [ Qwest | CLEC | Quest | CLEC [ Qwest | CLEC [ Qwest | CLEC | Owest] Notes
DB-I1C-1 Dircctory Lisling, Avg Sec 0.20 0.15 0.14 0.16 018
DB-2 Accurate Database Updates
DB-2C-1 [Dircotory Listing, Y I [99.44%] 199.39%] 199.38%] 198.67%] 1 99.00%] |
ELECTRONIC GATEWAY AVAILABILITY ‘
GA-1 Gateway Availability - IMA-GUI I
GA-TA IMA-GUL All, % [ 100% 100% 100% 100% 99.85%
GA-1B IMA-GUI, Fetch-n-Stuff, Vs abecde
GA-1C IMA-GUI, Dala Arbiler, % - abcde
GA-1D IMA-GUIL, SIA, % 100% 100% 100% 100% 100%
GA-2 Gateway Availability - IMA-ED]
GA-2 [IMA-EDL, % [ 100%] [ 100%] | 100%] I 100%] T 100%] |
GA-3 Gatceway Availability - EB-TA
GA-3 [EB-TA, % [ 199.95%] | 99.88%] {99.74%] | 100%] [ " 100%] |
GA-4 System Availability ~ EXACT .
GA-4 [EXACT, % | | [ 100%] [ 100%!} | 100%] 1 100%] [ 100%] ]
GA-G Gateway Availability - GUI - Repair ' ' _
GA-6 [GUT - Repair, % [ ] 100%] 199.97%] ] 99.99%| | 100%] | 100%] ]
GA-7 Timely Qutape Resolution [ollomeoﬂw_g__.Mes
GA-7 TAIL % ] i [ | [ | | | ] i jabcde
MAINTENANCE AND REPAIR
MRr-2 Calls Answered within Twenty Seconds - Interconnect Repair Center
MR-2 TATl, % [ 189.51%] 86.92%] 88.18% 84.70% 86.91%| 81.89%] 86. 89%13| 72%| 86.16%] 83.14%]
AMR-3 Out of Service Cleared within 24 Hours '
MR-3 Basic Rate ISDN, % o D 97.87%|- 96.40% 97.40% 97.25% 94.90%|abcde
MR-3 Basic Ratc ISDN, % ND 100% 100% 100% 100% 100%]abcde
MR-3 Business, % D 100%) 94.34% | 100%] 94.40% 85.71%] 94.75%] 100%] 91.18%]73.33%[81.74%] b
MR-3 Busincss, %o ND ! 100%] 99.50%]  100%] 95.25% 99.06% 97.44%] 100°%] 89.85%]abecdc
MR-3 Cenirex 21, % D 100%] 95.21%( 100%] 95.20% 94.53%| 100%] 91.43%] 100%] 82.64%labcde
MR-3 Centrex 21, % ND 99.35%] 100%/ 97.39% 93.37% 96.94%/ 100%] 88.48%|abcdef
MR-3 - Cenlrex, % D 98.18%| 91.23% 92.19% 92.86% 76.04%jabecde
MR-3 Cenlrex, % ND 100% 100% 100% 100% 55.56%labede] .
MR-3 Linc Sharing, % D | 67.86%] 93.27%] 84.21% 92.54%] 95.45%] 93.23%] 83.72%} 90.24%] 86.00%[ 77.43%] -
MR-3 Line Sharing, % ND| 100%]98.44%) 85.71%]96.28%] 100%]96.62% | 100%] 96.86%| 88.89%] 89.29%! bec
MR-3 PBX, D 88.89%] 100%] 93.75%] 100%} 98.46% 98.59%| 100%] 85.15%jabecde

B-4
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ARIZONA PERFORMANCE METRIC DATA

AUG 2003

tri

Il:l::nll::er Metric Description DR CL‘]A?[():F 23(‘?‘:“ Cli\;‘éy ?(')0:3 JUN 2003 JUL 2003 Notes
T, S est | CLEC | Owest | CLEC | Qwest | CLLEC | OQwest

MR-3 PBX, % ND| i00%| 100% 100%|  100%] 98.91% 100%] 99.16% 98.37%iabecdc

MR-3 Qwest DSL, % 100%1 93.26%1  100%] 95.63%] 100%]94.27% 9].82% 02.6i%jabcde

MRR-3 Residence, % D ]97.26%] 93.12%] 98.11%( 92.31%] 96.97%] 03.05%| 95.45%] 90.12%) 95.31%] 76.92%

MIR-3 Residence, % ND! 100%098.26%| 100%4196.44%] 90.91%] 96.26% ] 100%] 96.78%| 83.33%[ 85.20%| abde

MR-3 UBL - 2-wire, % 100%| 99.16%] 100%[ 98.18%] 100%] 99.01%[ 96.77%| 98.81%| 100% 97 49%, a

MR-3 UBL - ADSL Qualified, % 093.26% 95.63% 94.27% 100% | 91.82% 92.61%labcde

MR-3 UBL Analog, % 100%] 93.88%] 100%} 92.96% ! 99.63%[ 93.58%] 96.83% [ 91.00%] 96.17% 78.66%

M- UBL ISDN Capable, % 100%1 99.15%]  100%] 98.17%] 95.00%{ 99.01% 100%] 98.81% [00% ] 97.79%

MR-3 UNE P, POTS, D 195 16%] 93.27%] 97.70%{ 92.54% [ 96.05%] $3.23%| 94.95% 90.24% 91.28%| 77.43%

MR-3 UNE P, POTS, % ND 100% ] 98.44%] 98.15%] 96.28% | 100%] 96.62%] 95.37%| 96.86% 89.78%( 89.29%

MR-3 UNE P, Centrex 21, % D [93.33%]95.21%] 100%} 95.20%| 100%|94.53% 91.67%{ 91.43%] 100%] 82.64% [

MR-3 UNE P, Centrex 21, % ND| 100%] 99.35%] 100%]97.39%] 100%[98.37%| 100%] 96.94% 80.00%] 8R.48%Jabcdc

MR-3 UNE P, Cenirex, % D 08.18% 91.23% 92.19% 092.86% 76.04%]abedc

MR-3 UNE P, Cenlrex, % : ND 100% 100% 100% 100% 55.56%|abcde

Mit-4 ATl Troubices Cleared within 48 Hours

MR-4 Basic Rate ISDN, " : D 100% 99.10% 100% 98.20% 98.09%[abcde

MR-4 Basic Rate ISDN, % ND 100% 100% 100% 100% 100%]abecde

MR-4 Busincss, ¥ D 100%) 98.77%1 100%! 98.75%] 100%] 99.09% 100%] 98.57% | 94.12%} 96.46%

MR-4 Business, % ND| 100%)] 99.87%] 100%]99.39%] 100%| 100% 100%] 100%]96.51%|abcde

MR-4 Centrex 21, % D 100%! 98.66%] 100%] 98.27% 08.65% | 100%| 98.80%| 100%]96.17%jabcde

MR-4 Cenlrex 21, % ND 100% | 100%] 100%] 100% . 100%] 100%)] 95.76%labecde

MR-4 Cenirex, % D 98.55% 96.92% 98.63% 100% 94.83%|abcde

MR-4 Centrex, %o ND 100% 100% 95.24% 100% 93.33%|abecde]

MR-4 Line Sharing, % D | 93.10%| 98.92%| 94.74%| 99.04%] 95.45%| 99.20% 97.67%| 98.71%] 96.08%| 96.28%

MR-4 Linc Sharing, % ND|  100%] 99.84%] 100%[99.71%| 100%] 99.32% 100%)] 99.72%] 100%] 96.96%| be

MR-4 PBX, % D 07.44%] 100%] 98.59%| 100%] 98.59% 98.80%] 100%] 96.40%]abcde

MR-4 PBX, % ND| 100%] 100% 100%] 100%| 100%] 100%] 100% [00%]abcde

MR-4 Owest DSL., % 100%197.62%] 100%! 99.09%] 100%[98.27%] 100%]98.35%| 85.71% 98.05%|abcde

MR-4 Residence, % D 100%] 98.94%| 100%] 99.07%] 100%] 99.22%] 100%)] 98.73%] 100%| 96.26%

MR-4 Residence, % NDI - 100%[ 99.84%] 100%[99.76%] 100%] 99.21%| 100%|99.68% | 88.89% 97.04%] e

MR-4 UBL - 2-wire, % 10071 100%] 100%]99.55%] 100%| 100%] 100%[99.22%] 100%| 99.06%

MR-4 UBL - ADSL Qualified, % '97.62% 99.09% 98.27% | 100%] 98.35% 98.05%jabcde

MR-4 UBL Analog, % 100%] 99.07%] 100%! 99.15%] 100%] 99.22%] 99.80%] 98.86%] 99.80%] 96.38%

MR-4 UBL ISDN Capable, % 100%] 100%] 100%] 99.54%] 97.96%] 100%] 100%] 99.21%{ 100%] 99.05%

_‘ B-5 .
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Metric Metric Description DR APR 2003 MAY 2003 JUN 2003 JUL 2003 AUG 2003 N
Number CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | | o8
MR-d UNE P, POTS, % D ] 99.12%)] 98.92%] 99.26% | 99.04%] 99.56%1 99.20%] 99.30%| 98.71%] 99.3 1% 96.28%

MR-4 UNE P, POTS, % ND| 100%]99.84%1 100%199.71% | 100%] 99.32% | 98.22% 99.72%| 97.17%! 96.96%

MR-4 UNEP, Centrex 21, % D ]95.00%] 98.66% | 100%] 98.27%| -100% ! 98.65% [ 92.31%| 98.80% ! 100%] 96.17%

MR-4 UNE P, Cenlrex 21, % ND 100%] §100%) 100%] 1(00%] 100%[ [00%] 100%| 100%{ 100%[95.76%labecde].
MR-4 UNE P, Centrex, s D 98.55% 96.92% 98.61% 100% 94.83%labcdc
MR-4 UNE P, Cenlrex, % ND 100% 100% 05.24% 100% 93.33%Jabcde
MR-5 ANl Troubles Cicared within 4 Hours

MR-5 DSA, 74.02% 77.56% 79.25% 75.36% 100% | 74.26%labcde
MRR-5 DSE, % 66.67%| 70.62%| 100%!| 73.48%| 100%] 68.39%| 69.23% | 66.57%| 57.14% | 63.01% ]| abce
MR-5 DS3, % 68.42% 94.74% 94.44% 93.33% 95.65%tabcde
MR-5 E911, % 100%{ 0.00% - 100% abecdef
MR-5 Framg Relay, Yo 79.90% 74.14% 80.93% 75.63% 71.62%labcde
MR-5 ISDN Primary, % 100%] 92.16%|  [00%] 94.44% 97.52% 872.67% 86.15%/abcde]
MR-5 LIS Trunk, % 94.74%| 84.62%] 90.48%] 90.91%] 86.67%| 100%] 91.67%| 100%| 87.50%| 100%

MR.-3 UBL - 4-wirg, % 70.62% 73.48% 68.39% | 66.57% 63.01%labecde
MR-5 UBL - DS Capable, % 64.84% | 70.62% ]| 67.35%] 73.48%} 59.81%| 68.39% | 48.65%| 66.57%| 50.81%] 63.01%

MR-5 UBL - PS3 Capable, % 68.42% 4. 74% 94.44%, 931.33% 95 65%labecdc
MR-5 UDIT Above D31 Level, % 50.00%] 68.42% | 100%] 94.74% 94.44%| 100%[93.33% | 95.65%iabecde
MR-5 UDIT DS, % 100%] 70.62%]  100%) 73.48%; _ 100%| 68.39%| 87.50%| 66.57%)] 77.78% 63.01%jabcde
MR-6 Mean Time to Restore '
MR-6 Basic Rale ISDN, Hrs:Min D 4:55 5:20 5:05 6:06 T:51labecdc
MR-6 Basic Rate ISDN, Hrs:Min ND 1:05 1:03 7 0:59 1:04 1:05|abcde
MR-6 Business, Hrs:Min D 9:371 10:06] 10:42 9:56]  11:03 9:01]1 11:00f 11:02{ 18:30] 15:29

MR-6 Business, Hrs:Min ND 1:12 2:34F  1:29] . 3143 0:48 2:44 3:57 3:50 G:id6jlabede
MR-6 Centrex 21, Hrs:Min D 20:04 9:51 2:09] 10:06¢ 9:02] 13:40 10:51 3:10 i5:2djabcde
M6 Centrex 21, Hrs:Min_ ND 3:24 0:49 3:17 2:48 3:43 7:58 6:53labede
MR-6 Centrex, Hrs:Min D 8:50) 13:10 [2:16 ~ 10:24 16:54jlabede
MR-6 Cenirex, Hrs:Min ND 3:51 1:32 8:19 2:06 11:32]abcde
MR-6 DSO, Hrs:Min 2:58 -3:24 3:.07 3:16 2:25 3:28{abcde
MR-6__ DS, Hrs:Min 2.581  3.23]  2:07] 322 1:43] 3.42] 3:53]  3:52|  3:46] 4:32] abeel
MR-6 DS3, Hrs:Min J3.49) -} 219 : 1:14 1:20 0:5llabede
MR-6 E911, Hrs:Min 0:23 6:50 ‘ ' 1:40 abcde
MR-6 Frame Relay, Hrs:Min 2:40 3:17 2:55% 3:00 J4llabecde
MR-6 ISDN Primary, Hes:Min 0:41 1:43)  0:11 1:31 i i:49 2:1ljabede

B-6
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:l:,t:::cr Metric Description DR lel\dlg{ 2003 MAY 2003 JUN 2003 JUL 2003 AUG 2003 Notes

' ' : LI Owest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest CLEC | Qwest
MR-6 Linc Sharing, Hrs:Min D 22.05] 12:14] 12:31 12:251  11:450 12:02] 14:28 13:18] 13:16] 18:03
MR-6 Line Sharing, Hrs:Min ND 6:20 4:41 7:33 4:.47 31:.31 4:56 7.20 5:21 '6:12 7:51 bc
MR-6 LIS Trunk, l-!rs:Mi_n 1:04 1:44| . 2:03 1:51 1:12 1:00 2:26 1:18 [:50 0‘:56
MR-6 PIIX, Hrs:Min D 9:34; 20:33 8:32 1:41 8:30 9:44| 18:36] 1342labcde
MR-6 PBX, Hrs:Min ND 0:02 1:49 1:27 0:18 1:41 0:24 2:53 2:41labecde
MR-6 Owest DSL, Hrs:Min §5:57 7:22 0:52 5:57 4:34  ®:03 1:17 6:27]  14:50 7:58|labcde
MR-6 Residence, Hrs:Min_ D 7:36]  12:31 6:281  12:42 7:391 12:22 9:10| 13:35) 10:25] 18:20
MR-6 Residence, Hrs:Min ND 1:41 5:04 4:30 4:57 5:17 5:16 3:29 5:33 7:25 8:03 €
MR-6 UBL, - 2-wire, Hrs:Min 3:51 2:36 3:13 3:12 3:09 2:33 4:40 3:15 4:22 4:24
MR-6 UBL - 4-wire, Hrs:Min 3:23 31:22 3:42 3:52 4:32labecdc
MR-6 UBL - ADSL Qualified, Hrs:Min 7:22 5:57 8:03 2:41 6:27 7:58labcde
MR-6 UBL - DSI Capable, Hrs:Min 31:43 3:23 _3:50 3:22 4:35 31:42 5:28 3:52 5:36 4:32
MR-6 UBL - DS3 Capable, Hrs:Min 3.49 2:19 1:14 1:20 (:51]labcde
MR-6 UBL Analog, Hrs:Min 2:50] 10:59 3:21 11:12 4:36}  10:58 7:03 12:07 6:02] 16:39
MR-6 UBL ISDN Capable, Hrs:Min 3:35 2:34 3:17 3:09 5:38 2:26 4:24 3:12 4:29 4:20
MR-6 UDIT Above DS1 Level, Hrs:Min 5:40 3:49 0:11 2:19 1:14 0:16 1:20 0:5!labecde
MR-6 UDIT DS, Hrs:Min 1:21 3-23]  2:01 3:22 2:43 3:42 2:14 3:52 2:34 4:32labcde
MR-6 UNE P, POTS, His:Min D 11:11] 12:14 9:25] 12:25 o-46] 12:02] 11:10] 13:18] 12:18 18:03
MR-6 UNE P, POTS, Hrs:Min ND 2:30 4:41 2:37 4:47 2:09 4:56 7:14 5:21 6:02 7:51
MR-6 UNE P, Centrex 21, Hrs:Min D 10:55} 9:51 5:29] 10:06 6:40 9:02| 22:50] 10:5t 8:371 15:24
MR-6 UNE P, Centrex 21, Hrs:Min ND|__ 0:53 3:24 0:53 3:17 3:16 2:48 :29 3:43 §:22 6:53]labecdc
MR-G UNE P, Centrex, Hrs:Min D 8:50 13:1¢ - 12:16 ) 10:24 ' 16:54labedc
MR-6 UNE P, Cenirex, Hrs:Min ND{ 3:51 1:32 8:39 __2:06 11:32[abede|
MR-7 - Repair Repeat Report Rate
MR-7 Basic Rale ISDN, % D 12.71% 17.12% 8.86% 11.71% 10.19%jabedc
MI-7 . Basic Ralc ISDN, % ND 12.50% 9.91% 12.60% 11.72% 14.72%|abc d ¢
MR-7 Business, % D 8.13%] 13.09%] 23.08%) 14.27%] 16.67% 12.69% ! 22.22%! 13.94%] 0.00%] 16.49%
MR-7 Business, % ND | 40.00%][ 11.94%] 0.00%] 12.20%] 0.00%] | 1.73% 12.73%| 0.00%] 12.39%[abcde
MR-7 Centrex 21, % 1 D 0.00%| 10,90% | 66.67%| 11.86%| 13.02%] 0.00%] 12.76% | 0.00%| 14.81%jabecde
MR-7 Cenlrex 21, % - - ND 11.37%] 0.00%]| 11.11% 10.30% 8.10%| 0.00%|11.86%]abcde
MR-7 Centrex, D 11.43% 8.96% 10.81% 10.42% 2049%jabcde
MR-7 Cenlrex, % ND 3.85% 9.09% 19.05% 21.74% 13.33%|abcde
MR-7 S0, % 13.30% | 14,90% 14.22% 15.61%] 0.00%] 16.17%|abcde
MR-7 0.00%] 15.66%] 33.33%j 17.92% 0.00%) 19.03%] 15.38%] 16.75% 42.86%] 23.21%j abce

DSI, %
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ARIZONA PERFORMANCE METRIC DATA

Metric . L 'APR 2003 MAY 2083 JUN 2003 JUL 2003 AUG 2003

Number Metric Description DRI EC [ Owest | CLEC | Qwest [ CLEC | Qwest | CLEC | Qwest | CLEC | Owert] [Votes
MR-7 DS3, % 10.53% 15.79% 16.67% 13.33% 4,35%labcde
MR-7 B9, % 0.00%] 0.00% 0.00% abcde
MR-7 FELs, % 8.70% 33.33% 25.00% 9.38% 34.00% ’
MR-7 Frame Relay, %o 18.18% ‘ 17.24% 14.41% 19.30% 2081%labecde] .
MR-7 ISDN Primary, %o 0.00%{ 5.88%| 0.00%] 3.70% 3131% 5.48% 9.23%labede
MR-7 Line Sharing, % D 143.75%] 25.90% ] 38.10%} 24.89% | 14.81%} 22.86% ] 17.78%{ 23.63%] 21.05%] 22.24%

MR-7 Line Sharing, %o NDJ38.10%| 17.97%] 22.22%] 18.55%{ 40.00%{ 17.97%( 26.67% [ 19.53% | 30.00% [ 20.68% bc
MR-7 LIS Trunk, %o 21.05%] 7.69%] 4.76%[ 0.00%] 6.67%] 0.00%]25.00%] 0.00%| 6.25% 16.67%

MR-T PBX, Vo 8] 5.00%] 0.00%] 4.23%] 100%] 16.22% 10.84% | 0.00%¢ 13.51%tabecdec
MR-7 PBX, % ND{ 0.00%( 7.27% 3.90% 0.00% 11.22%[ 0.00%) 5.43% [641%labecde
MR-7 Owesl DSL, % 33.33%1 20.07%( 50.00%] 20.15%] 28.57% 1 19.55% | 0.00%] 20.54% | 14.29%121.23%labcd ¢
MR-7 Residence, % D 7.59%( 12.70%] 4.76%] 12.98% 9.59%[ 13.92%] 16.44%] 14.54%| 9.09%! 16.93%

MI-7 Residence, ¥ ND [ 21.43%] 10.84% 25.00% ]} [0.74%([ 22.22%{ 13.19%] 19.05%] 10.31% 11 11%] 12.93% [+
MR-7 UUBL - 2-wire, % 6.67%) 12.61%] 7.41%] 13.51%] 4.76%) 11.17%| 14.63%)] 11.72% | 20.00% 12.50%

MR-7 UBL - 4-wire, % 15.66% 17.92% 19.03% 16.75% 23.21%iabcdc
MR-7 UBL - ADSL Qualified, % ’ 20.07% 20.15%1 : 19.55%1 0.00%] 20.54% 21.23%labecde
MR-7 UBL - DS1 Capable, % 18.68%) 15.66% | 23.47%] 17.92%] 16.82%] 15.03% ] 16.89%] 16.75% 23.24%( 23.21%

MR-7 UBL - DS3 Capable, % 10.53% 15.79% 16.67% 13.33% 435%iabecde
MR-7 UBL Analog, %f R.04%| 12.46%] 8.72%| 12.78%] 9.15%] 13.67% ] 10.73%] 13.91%) 9.49%] 16.35%]|
MR-7 UBL ISDN Capable, % 21.74% 1 12.71%] 21.88% 1 13.76%! 14.29%{ 11.39% 22.22% 11.86%]21.05%] 12.62%

MR-7 UDIT Above DSI Level, % 0.00% 10.53%| 50.00% 15.79%] 16.67% ! 0.00%} 13.33% 4.35%jabecde
MR-7 UDIT DSI, % 0.00%] 15.66%] 0.00%] 17.92%] 0.00%] 19.03%| 0.00%) 16.75%] 11.11%] 23 21%[abede]
MR-7 UNEP, POTS, % D [12.25%0 12.75%] 9.38%/| 13.129] 10.23%1 13.79%| 10.93%| 14.48% | 13.68% | 16.89% :
MR-7 UNE P, POTS, % NDI11.86%] 11.01%! 8.94%] 10.93%| 9.52%] 12.99%] 9.33%] 10.63% 18.66%,) 12.85%

MR-7 UNE P, Cenirex 21, % D | 20.00%] 10.90%] 10.53%] 11.86%] 22.22%| 13.02% 7.69% 12.76%] 14.29% | 14.81%

MR-7 UNE P, Centrex 21, % ND ;0.700% 11.37%] 14.29%1 11.11%] 16.67%| 10.30%] 20.00%]{ 8.10%{ 0.00%] 11.86%|abcdc
MR-7 UNE P, Centrex, % D ) 11.43%] 8.96% 10.81% 10.42% 20.49%labecde
MR-7 UNE P, Centrex, % ND 3.85% 9.09% 19.05% 21.74% 13.33%[abecde
MR-7* Basic Ratc ISDN, % D 13,75% 15.31% 10.45% 9,52% abede] .
MR-7* Basic Ralc [SDN, % ND 7.27% 14.63% 14.71% 10.87% abcde
MR-T* Rusiness, Y D 8.33%( 12.94%) 16.67%| 13.97%] 10.00%] 12.91%] 21.43%; 14.23% - cE
MR-7* Business, Ya ND{40.00%] 14.55%] 0.00%)] 14.50%] 0.00%/{ 14.18% 13.83% “labcde
MR-7* Centrex 21, % D 0.00%] 10.53%)] 66.67%) 12.10% . 13.46"%| 0.00%] 12.13% abcde
MR-7* Centrex 21, % ND 11,92% 13.01% 1241%0 6.50% abcde
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Number CLEC | Owest | CLEC | Qwest | CLEC | Qwest CLEC | Owest | CLEC | Qwest

MR-7* Centrex, %o D 9.84% 9,43% R.96% 9.41% abcde
MR-7* Centrex, % ND 0.00% 6.25% 18.18% 25.00% abecde
MR-7* DS0, % 12.27% 15.12% 12.95% 15.21% abcde
MI-T* DSI, % 0.00%) 15.60%] 100%] 18.95%] 0.00%] 20.34%] 22.22%] 17.33% abcde
MR-T7* DS3, % 7. 14% 13.33% 25.00% 19.05% abecdce
MR-7* E911, % 0.00% 0.00% abcde
MR-7* EELs, ™ 8.70% 30.00% 30.77% 11.11% c
MIL-T* Frame Relay, % 17.79% 18.18% 14.44% 20.00% abecde
MIR-7* {SDN Primary, %o 3.23% 4.00% 6.45% 5.26% abcdc
MR-T* Line Sharing, ¥ D | 1R.46%] 26.43%] 40.00%] 27.63%] 14.29% 24 19%| 12.82% | 24.83% c
MR-7* Line Sharing, % ND | 30.00% | 17.79%] 33.33%] 19.91%] 50.00% 19.82%| 0.00%} 20.33% abcde
MR-7* LIS Trunk, % 26.67%| 10.00%] 5.26%| 0.00%| 0.00% 0.00%] 21.43%! 0.00% ce
MR-T* PRX, % D 6.15% 4. 84% 15.25% 10.96% abcdc)
MR-7* PBX, % ND| 0.00%] 9.62% 4.1 7% 14.29%! 0.00%] 5.13% abede
MR-T* Qwest DSL, % 50.00%] 20.10% | 40.00%| 21.85%] 33.33%] 21 22%] 0.00%] 21.42% abcde
MR-7* Residence, Yo D 7,697 12.45%] 4.84%)| 12.83%| 10.00% 13.79%] 16.90% | 14.34% c
MR-T* Residence, % ND| 14.29%( 11.34%] 14.29% ] | 1.15% 21.43% 14.80% ] 25.00% ] 10.17% abe
MR-7* UBL - 2-wire, % 7.14%] 11.11%] 11.11%] 15.11%] 7.14%] | 1.88%| 8.57%| 9.93% €
MR-7* UBL - 4-wire, % ] 15.60% 18.95% " 20.34%) 17.33% abcde
MR-T* UBL - ADSL Qualificd, % 20.10% 1 21.85% 21.22%| 0.00%]21.42% abcde
MR-T* UBL - DS1 Capable, % 19.74%) 15.60%]| 25.00%] 18.95%| 18.39%% 20.34%| 18.90%/| 17.33% c
MR-7* UBL - DS3 Capable, % 7.14% 13.31% 25.00% 19.05% abcde
MR-7* UBL Anaiog, % 6.57%] 12.44%| 9.50%] 12.82%} 9.24% 13.79%] 11.80%} 13.98% [
MR-7* UBL ISDN Capabie, % 20.00%] 11.19%] 20.69%] 15.44% 15.79% ] 12.37% 24.39%) 10.14% [
MR-7* UDIT Above DS Level, % 0.00%] 7.14%] 50.00%] 13.33% 25.00% 19.05% abede
MR-7* UDIT DS, % 0.00%] 15.60%} 0.00%| 18.95%| 0.00% 20.34%] 0.00%] 17.33% abcde
MR-7* UNE P, POTS, % D | 12.77% 12.50%| 8.75%| 12.95% 9.82%1 13.70%] 10.98%| 14.33% ¢
MR-7* UNE P, POTS, % ND [ 10.45%] 11.91%! 10.00%] 11.66% 8.33%] 14.70%] 8.33%]| 10.71% e
MR-T7* UNE P, Centrex 21, % D 120.00%] 10.53%] 6.25%; 12.10%] 22.22% 13.46% | 9.09%] 12.13% ¢
MR-7* UNE P, Centrex 21, % ND| 0.00%] 11.92%] 25.00% 13.01%] 25.00% 12.41%] 25.00%| 6.50% abcdc
MR-7* UNE P, Centrex, % D 9.84%| 9.43% 8.96% 3.41% abcdc
MR-T* UNE P, Cenirex, % ND _ 0.00% ~ 6.25% 18.18% 25.00% abcde
M-8 Trouble Rate ) :

MR-8 [Basic Rate ISDN, % T [ 0.00%] 1.04%]_0.00%] 098%[ 0.00%[ 0.92%| 0.00%] _1.16%] 0.00%]| 1.46%|
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MR-8 Busincss, % 0.59%| 0.92%] 0.59%! 0.86%| 0.53% 0.89%]| 0.63%] 1.20%] 0.72%! 1.41%

MR-8 Centrex 21, % 0.53%) 0.74%] 201%| 0.71%] 0.00%] 0.73%] 0.53%| 1.00%| 1.60%] 1.12%

MR-8 Centrex, % 0.00%{ 0.30%] 0.00%] 0.28%(_ 0.00%| 0.30%| 0.00%] 0.38%] 0.00%] 0.44%|abcde|
MR-8 DSO, % 0.00%] 0.51%] 0.00%] 0.50%] 0.00%| 0.55%! 0.00%] 0.71%] 1.09%] 0.76%

MR-R DSH, % 2.56%| 2.33%| 2.54%| 2.18%[ 1.69%| 2.48%|11.40%[ 3.43%| 6.36%] 391%

MR-§ DS3, % 0.00%|_0.54%| 0.00%| 0.53%] 0.00%| 0.51%| 0.00%| 0.83%| 0.00%| 0.65%labecde
MR-B ES11, % 0.73%] 0.10%] 0.00%] 0.00%} 0.00%| 0.00%| 0.00%] 0.09%] 0.00%]| 0.00%

MR-8 EELs, % 7.23% 5.79% 3.82% 7.32% 10.25%

MR-8 Framg Rclay, % 0.00%] 1.91%] 0.00%| 1.60%] 0.00%] 2.20%| 0.00%] 2.95%| 0.00%[ 3.46%|abcde
MR-8 ISDN Pripary, % 0.24%[ 0.04%[ 0.24%] 0.05%] 0.00%[ 0.12%[ 0.00%[ 0.07%] 0.00%]_0.06%]
MR-8 _|Ling Sharing, % 1.72%] 1.40%1 0.89%| 1dd%| 0.96%] 1.52%| 1.39%| 2.04%; 1.68%| 2.51%

MR-8 LIS Trunk, % 0.01%] 0.01%[ 0.01% 0.01%] 0.01%] 0.01%] 0.01%| 0.01%] 0.01%| 0.01%

MR-8 PBX, % 0.14%1 0.19%] 0.07%] 0.16%] 0.15%] 0.19%] 0.08%| 0.24%]| 0.08%] 0.27%

MR-8 Qwest DSL, % 2.14%) 3.22%| 4.48%| 3.02%]| S5.00% 2.86%| 1.42%]| 4.17%]| 3.89%] 3.10%

MR-8 Residence, % L% 1.51%] 1.13%)] 1.58%[ 1.79%| 1.67%] 2.07%] 2.23%| 2.39%| 2.77%

MR-& UBL - 2-wire, % 0.55%! 1.04%| 1.00%| 0.98%( 0.77%] 0.92%] 1.50%| 1.16%]| 1.46%! 1.46%

MR-8 UBL - 4-wire, % 2.33% 2.18% 2.48% 3.43% 391%labecde
MR-8 UBL - ADSL Qualified, % 0.00%| 3.22%| 0.00%[_3.02%| 0.00%] 2.86%|22.22%( 4.17%| 0.00%] 3.10%/abcde
MR-8 UBL - DS! Capable, % 5.02%| 2.33%| 5.09%] 2.18%] 5.33%| 2.48%| 6.93%| 3.43%/| 8.37%| 3.91%

MR-8 UBL - DS3 Capable, % 0.54% 0.53% 0.51% 0.831% 0.65%labcde
MR-8 UBL Analog, % 0.94%] 1.40%] 0.97%| 144%] 1.02%] 1.52%] 1.56%| 2.04%] 1.56% 2.51%

MR-8 UBL ISDN Capable, % 0.93%| 1.94%] 1.28%| 1 81%! 1.94%] 170%] 1.77%) 2.16%]| 2.25%| 2.72%

MR-8 UDIT Above DS1 Level, % 1.82%| 0.54%[ 1.80%| 0.53%| 0.00%| 0.51%][_0.92%] 0.83%} 0.00%] 0.65%

MR-8 UDIT DS}, % 0.39%] 2.33%] 0.38%] 2.18%| 0.36%] 2.48%| 0.68%| 3.43%| 0.75%| 3.91%

MR-§ UNEP, POTS, % TA1%] 1.40%] 1.12%) 1.44%| 1.15%! 1.52%| 1.54%| 2.04%| 2.02%| 2.51%

MR-8 UNE P, Centrex 21, % 0.90%] 0.74%| 0.96%| 0.71%! 0.90%| 0.73%] 0.92%| 1.00%] 1.24%] [.12%

MR-8 UNE P, Centrex, % 0.30% 0.28% 0.30%] 0.00%] 0.38%| 0.00%] 0.44%] abec
MR-9 Repair Appointments Met '

MR-9 Basic Ratc [SDN, % D 100% 100% 100% 100% 0.00%[abcde
MR-9 Basic Ralc ISDN, % ND 100% 100%] 100% 100% 100%Jabcde
MR-9 Busingss, % D | 100%) 92.17%] 84.62%] 92.43%[ 91.67%] 92.33%] _100%]| 88.29% | 88.24%] 89.76%

MR-9 Business, % ND| _100%!98.56%| 100%] 97.56% | 100%] 99.70% 97.66% | _100%]95.49%|abcde
MR-9 Centrex 21, % D_|_100%]92.20%] 100%]91.92% 91.32%| 100%! 84.91%] 100%)88.30%/abcdc
MR-9 Centrex 21, % ND 97.99%} 100%] 97.33% 98.28% 97.51%] 100%] 95.76%labcde
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MR-9 Cenirex, % D 94 .29% 85.07% 93,24% 80.21% 78.33%labecde
MR-9 Cenlrex, % ND 100% 05.45% 90,48%| . 100%] - 92.86%|abcdc
MR-9 PBX, % D 85.11%| 100°%]91.30% 92.59% 80.00%] 100%| 89.16%|abecdc
MR-9 PBX, % NDI 100%]  100% 100% 100% 100% 100%]abede]
MR-9 Residence, Y D [97.47%] 95.08%] 98.41%] 94.96%] 98.63%] 95.35% [ 97.26% ] 94.89%| 94.8 1% | 92.82%

MR-9 Residence, % ND{ 100%[98.01%]  100%] 98.83%] 94.44%[ 98.60% | 95.24% | 98.17% | 88.89%| 97.52% e
MR-9 UNE P, POTS, % _ D 192.02%] 94.74%] 94.71%] 94.68%] 93.53%] 95.03%[ 91.33%] 94.18%| 95.02%| 92.5 %

MR-9 UNE P, POTS, % ND [ 97.46%] 98.85%| 98.37%] 98.66%] 99.327% | 98.75% 95.56%] 98.11%| 96.13%] 97.22%

MR-11 LLNP Trouble Reports Cleared

MR-11B [w/in 48 Hrs - All Volumes, LNP, % | 199.84%] T99.71%] 100%] 99.32%] 100%] 99.72%]  100%] 96.96%|abcd e
NETWORK PERFORMANCE - - |
Ni-I Trunk Blocking

NI-T1A Owest Tandem Offices, LIS Trunk, % 0.00%] 0.04%] 0.00%] 0.00%] 0.01%] 0.00%]| 0.00%| 0.07%| 0.05%; 0.00%

NI-1B Owest End Offices, LIS Trunk, % 0.00%| 0.00%]| 0.05%! 0.00%] 0.00%] 0.00%| 0.00%] 0.04%] 0.01%| 0.00%

NI-1C Owcst Tandem Offices, LIS Trank, % 0.12%1 0.04%| 0.02%] 0.00%] 0.01%] 0.00%] 0.48%| 0.07%] 0.07%| 0.00%

NI-1D Qwest End Offices, LIS Trunk, % 0.11%1 0.00%)] 0.05%] 0.00%| 0.00%] 0.00%] 0.27%] 0.04%] 0.01%[ 0.00%

NP-1 NXX Code Activation :

NP-1A [AlL, % [ | | [ _100%)] [ | [ 100%] | | 100%|abedel
ORDER ACCURACY '

OA-1 (AL % [ [99.74%] [99.39%] ]99.63%] [99.71%] ] 99.85%( ]
ORDERING AND PROVISIONING ' = :

op-2 Calls Answered within Twenty Seconds - Interconnect Provisioning Center

oP-2 [AlL % [ 194, 48%] 82. 35%| 83.01%] 72.90%] 96.80%] 71.50%] 01.92%] 68.83%] 96.12% 64.47%|

or-3 Installation Commitments Met : i

OP-3 Basic Rate ISDN, % D 100% 75.00% 33.33% abcde
QPr-3 Basic Rate ISDN, % ND 100% abecde
OP-3 Basic Ratc ISDN, % 89.47% 83.61%] 100%| 87.04% 82.19% 87.21%labcde
QP-3 Busincss, % - D 10071 95.85%1 93.33%1 96.12%]  100%{ 95.82% | 94.44% | 96.14%| 100%} 95.45%

0oPp-3 Business, % ND I 100%] 98.40%] 100%[ 98.34%| 100%[ 98.00% | 100%] 97.36%] 100%]98.16%| a | .
OP-3 Cenlrex 21, % D 03.54%] 100%] 95.41% 91.99% 94.43%! 100%].93.65%jabcde
OP-3 Cenlrex 21, % ND 98.10%] - |98.90% 95.27% 97.93% 97.98%labcde
or-3 Ccntrex, % D 91,49% 87.50% 90.91% 89.58% 79.41%[abcde
Op-3 Cendrex, % ND 87.50%1 66.67% 50.00% 52.94% 100%[abcde
OP-3 DS0, %% D 100% 0,00% —Jabede¢]
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Metric Metric Description DR A‘I’R 2003 MAY 2003 JUN 2003 JUL 2003 AUG 2003 Not

Nuwmber i CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest .

ora ‘823 ; = 100%] 71.43% D " SANTYP

OP3 DSI’ o o] 71. nn _ 86.440/0 §5.84% 64.71% 83.78%labcde

oTX) DS]’ > 86.03?: . 100%1 89.33% 90.76% 90.32% g7.64%labcde

O.P-:‘ o E :/ 86.00041 97.06% 95.35% 87.30% 92.86%]abcde

Op-:; E;F' . r'/n 100% 100% abcdeg
; SELs, Yo 94.23% 89.80% 85.71% 89.29% 90.74%

Op-1 Frame R.clay, Yo 83.32% 69.32% 84.91% 80.54% 82.52%jabcdc

or-3 ISDN Primary, % D abeode

op-1 ISDN Primary, %o ND 66.67% - 100% 100% 100% 100)%labede

or-3 ISDN Primary, % 0.00%] 58.49% 54.11% 79.21% R2.61% 69.19%labcdce

OP-3 Linc Sharing, % D 97.09% 97.61% G97.98% 97.57% 96.96%labcde

OPp-3 Linc Sharng, % ND| 100%] 99 48%] 99.63%] 99.61%| 99.72% 99 66| 99.58%] 99.66% | 99.28%| 99.56%

OP-3 1IS Trunk, % 100%] 100%] 96.77%| 100%| 95.45%| 100% 97.92%] 95.00%] 100%| 87.50%

or-3 PBX, % D] 9].67% 85.71% 04.44% 92.86% 9i.67%|abcde

oPr-3 PBX, %o ND 100% 100% 100% 100% 100%labede

QP-3 PBX, % 73.81% 64.86% 78.43% 62.22% 75.68%jabcde

OPr-3 Qwest DSL, % D 97.89% 97.71%| 100%[97.37%/| 100% 07.72%| 100%{97.96%tabcde

op-3 . Qwest DSL, % ND | 80.00%! 99.53% | 100%] 99.37% 100%| 99.64%| 100%] 99.71%| 100% 99.82%]| abc

or-3 Qwest DSL., % 92.31% $4.62% 01.67% 95.24% 834.00%|abede|

0OP-3 Residence, % D |99.54%| 97.40%| 99.46%| 97.93% 99.49%| 98.45% ] 100%] 97.90% 08 84%[ 97.29%

OP-3 Residence, % ND | 99.64%] 99.50% |  100%] 99.64%| 100%] 99.71%]  100%] 99.73%] 100% 99.59%

or-3 UBL - 2-wire, % 100%] 89.62%] 100%| 83.47%| 100% 86.23% 100%] 82.19%!| 100%]| 87.21%

or-3 UBL - 4-wirc, % ' 86.03% 89.33%1 90.76% 90.32% 87.64%|abcde| -

Or-3 UBL - ADSL Qualified, % 97.67% 97.72% 97.37% 97.73% 97.77%|abcde|:

OP-3 UBL - DS1 Capable, %. 98.44%] 86.03% | 95.80%| 89.33% 99.19%] 90.76%| 99.35%| 90.32% 96.15%! 87.64%

OP-3 UBL - DS3 Capable, % 86.00% 97.06% 95.35% 87.30% 92.86%[abcd e

0OP-3 UBL Aunalog, % 98.96%| 97.09%] 99.29% 97.61%| 97.42%{ 97.98%| 99.66% 97.57%| 99.28%| 96.96%

or-3 UBL Conditioned, % - 82.76% 86.05% §2.76% 84.25% 86.96%

OP-3 ‘lUBL ISDN Capable, % 100" | 89.86%] 98.98% ] 83.61%| 96.33% 87.04%| 98.06%| 82.19%| _100% 87.21%

OP-3 UDIT Above DSI Level, % 100%| 86.00% | 100%] 97.06%| 100% 095.35%| 100%| 87.10% 92 86%]abcde

QP-3 UDIT DS, % 100%] 86.03%|  100%( 89.33%| 98.57% 90.76%| 100%] 90.32%] 100% 87.64%

OP-3 UNE P, POTS, % D 197.27%] 97.09%] 99.71%! 97.61%| 98.04% 97.98%| 99.25%] 97.57%] 97.93% 96.96%

OoP-3 UNE P, POTS, % ND | 99.96%) 99.48%[ 99.97%] 99.61% ] 99.91% 99.66%] 99.96% | 99.66% | 99.97%; 99.56%

OP-3 UNE P, Centrex 21, % D 100%] 93.54%|_ 100%] 95.41%| 100% 91.99%1 100%)] 94.43%| 100%] 93.65%jabcde
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ARIZONA PERFORMANCE METRIC DATA
Metric Metric Description DR APR 2003 MAY 2003 JUN 2003 JUL 2003 AUG 2003 Notes
Number CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Owest
OpP-3 UNE P, Centrex 21, % NDi  100%! 98.10% 98.90%)  100%) 95.27% ] 96.88% | 97.93%| 100%197.98%] ab
QF-3 UNE P, Centrex, % D 91.49% 87.50% 90.91% 89.58% 7941%jabcde
OP-3 UNE P, Centrex, % ND 87.50% 66.67% 50.00% 52.94% 100%[abcde
Or-4 Installation Interval
QP-4 Basic Rate ISDN, Avy Days D 2.00 5.50 8.00 abcde
OP-4 Basic Rate ISDN, Avg Days ND 2.00 abcde
QP-4 Basic Ralc ISDN, Avp Days 8.41 7.51 4.33 7.31 [1.83 11.17j]abcde
op-4 Business, Avg Days D) 8.80 5.64 4.63 5.80 3.43 5.54 4.00] 6.27 3.14 591
onr-4 Busincss, Avy Days ND 4.00 3.17 0.75 2.96 2.29 3.05) 255 3.48 1.40 3.21] abe
Qr-4 Cenircx 21, Avpe Davs D 7.79 3.00f  7.42 6.93 6.11 5.00 8.23|labecde
Qr-4 Centrex 21, Ave Days ND 3,59 3.60 3.51 3.03 3.32]labede
Qp-4 Centrex, Avg Days D .5.75 7.45 5.27 5.20 G6.62labcde
Qp-4 Cenlrex, Avg Days ND 2.50 3.00 4.00 5.57 58Glabcde
oP-4 DSO, Avg Days D .50 5.00 abede
QP-4 DSO, Avy Days ND 0.00jabcde
Qp-4 DSO. Avg Days 4,00 8.18 12.20 8.41 9.16 6.92labcde
or-4 DSI1, Avg Days 12.84 4.67 12.03 13.24 13.63 1283labcdc
QP-4 DS3, Avg Days 9.64 9.01 10.00 13.72 [3.48lab c de
op-4 E911, Avg Days 24.75 25.671 33.00] 30.67] 12.00 11.00} 17.00]abede
oP-4 EELs, Avg Days 5.38 5.55] 5.93 5.40 6.06
Op-4 Frame Relay, Ave Days ‘ 14.00 R abcde
or-4 ISDN Primary, Avg Days D abcde
op-4 ISDN Primary, Avg Days NI 2.33 9.00 3.00 2.67 9.00[abcde| .
OpP-4 - ISDN I’ril:a-ry, Avg Days 16.80 17.91 15,25 12.27 1886labecde
OpP-4 Line Sharing, Avg Days D 5.18 5.57 5.43 5.36 5.58labcde
QP-4 Linc Sharing, Avy Days ND 2.99 3.45 299 335 3.01 3.34 3.01 3.34 2.99 3.31
QP-4 LIS Trunk, Avg Days 11.41] 1533] 14.01] 1s.10] 12.98] 17.63] 12.86[ 21.96| 10.i3; 19.47
QP-4 PBX, Avg Days D 5.17 6.7] - 4.39 3,79 7.08|abcde
op-4 PBX, Avg Days ND 2.90 - 2.67 2.40 2.33 000labede] .
QP-4 - PBX, Avp Days 11,22 13.95 13.26 16.13 ~ 1246labedc
or-4 Qwest DSL, Avg Days D 5.41 5.37 5.00 5,24 5.00 5.39 5,88 S524labcde
or-4 Qwest DSL, Avg Days ND 5.25 4.99 4,861 4.90 5.29 4.88 547 4,87 5.12 490{ abc
or-4 Qwest DSL, Avg Days 4,50] . 5.25 6,42 4.90 ' 5.82]abcde
opP-4 Residence, Avg Days D _2.98 5.32 3.08 5.52) 298] . 540 3.14 5.15 3.17] __3.51
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Metric Metric Description DR APR 2003 MAY 2003 JUN 2003 JUL 2003 AUG 2003
Number _ CLEC | Qwest | CLEC | Qwest | CLEC | Owest | CLEC | Qwest | CLEC | Qwest Notes
8?-3 Illj?;ticg‘ctﬁvu Days ND 2.04 345 2.02 336 .85 3.35 2.1 3.34 2.61 3.31

N - 2-wire, Avg Days 2.99 8.32 2.90 7.48 3.30 7.28 3.131 11.83 3.0 1117
OpP-4 UBL - 4-wire, Avg Davs 12.84 12.03 13.24 13.63 : 12.83labcdc
0P-4 UBL - ADSL Qualificd, Avg Days 5.39 5.36 5.24 5.38 536labode
OP-4 UBL - DS!1 Capable, Avy Days 4.38 12.84 5.03 12.03 4.65 §3.24 4.71 13.63 5.41 12.83
Or-4 UL - DS3 Capabic, Avg Days 9.64 9.01 10.00 13.72 13.48[labecde
OP-4 UBL Analog, Ave Days 4.94 5.38 4.80 5.57 5.19 543 4.98 5.36 4.65] ~ 5.58
Op-4 URL Conditioncd, Avpe Days 5.48 6.40 441 4.54 478
OpP-4 UBL ISDN Capable, Avg Days 3.05 8.43 1.76 7.51 3.96 7.31 3.63 11.83 3.44 11.17
Or-4 UDIT Above DS1 Level, Avg Days 15.00 9.64 5.33 9.01 10,00} 10.00 7.50] 13721 14.00] 1348jlabcde
QP-4 UDIT DS, Avg Days 7.85 12.84 5.34 12.03 6.07 13.24 6.60 13.63 4.78 12.83
OpP-4 UNE P, POTS, Avr Days ] 4,07 5.38 3.82 5.57 3.85 5.43 3.52 5.36 3.48 5.58
OP-4 UNIE P, POTS, Ave Days NI 2.96 3,45 2,90 3.35 2.83 31.34 287 3.34 2.92 3.31
QP-4 UNE P, Centrex 21, Avg Days D 4.75 7.79 4.50 742 5.00 6.93 5.00 6.11 8.67 823labecdc
OP-4 UNE P, Centrex 21, Avg Days ND 3.59 3.60 2.73 3.5]1 3.71 3.63 3.00 332 abde
OP-4 UNE P, Centrex, Avg Days D 5.75 745 527 5.20 6.62]Jabcdc
Op-4 UNE P, Centrex, Avg Days ND 2.5U 3.00 4.00 5.57 5.86labecde
QP-5 New Service Installation Quality
QPp-5 Basic Rale ISDN, % 90.29% 93.22%| 100%] 93.93%] 100%] 92.93% 92.12%labcde
QP-5 Business, %o 94.74%| 80.16%! 96.30%) 90.22%!] 100%] 89.76%) 100%, 89.61% 100% | 89.04%
OP-5 Centrex 21, % 87.19%] 0.00% 86.07%| 100%] 87.79% 82.99%| 100%|82.88%|abcde
OP-5 Cenirex, Yo 98.11% §8.24% 93.75% 85.25% 87.72%labcdc
0p-5 DSO, 4 100%] 97.56% | 100%] 84.75% 97.80% 84.42% 87.80%labcde
or-5 DS, % 07.18%| . 100%] 94.36%] 100%| 93.95% 92.60% 92.65%labcde
op-s D§3, % 98.94% 100% 98.33% 100% 95.24%jabcde
or-5 EOLl, % 100% 100%[ 100%| 100%] [00%| 100%] 100%] 100%jabcdec
OPp-5 ZELs, % £3.93% 90.74% 04.44% §8.89% 91.11% -
or-5 Frame Relay, %o 93,13% 96.61% i 95.49% 91.07% 93.613%|abcdc
OP-5 ISDN Primary, % 100%] 96.04%1  100%] 95.56%1 95.16% 94.00% 96.63%jabecde
oPr-5 Linc Sharing, % 92.33%] 88.04%] 96.43% ) 88.39%] 97.40% | 88.02% [ 96.07% | 87.71%| 96.53%| 86.10%;
QP-5 LIS Trunk, % 100%] 97.67%)  100%] 100%] 97.56%] 100%] 100%) 98.28%) 94.12%] 100%
Qp-5 PBX, % 97.26% 91.43% 94.81% 85.00% §7.30%labecde
OP-5 Qwest DSL, % 100%] 9997 100%] 99.97%f  100%] 99.97%] 100%[99.92%| 100%]99.98%| abc
OP-5 Residence, % 96.86%| 87.92%] 92.86%] 88.21%] 90.83% 87.86%] 92.41%1( 87.52% 90.35%] 85.82%)

B-14




Federal Communications Commission

FCC

03-309

ARIZONA PERFORMANCE METRIC DATA

Metric . L. APR 2003 MAY 2003 JUN 2003 JUL 2603 AUG 2003
Number Metric Description DR T Owest | CLEC | Owest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest ] ot
QP-5 UBL - 2-wirc, % 98.18%1 90.29% | 94.90%| 93.22%] 95.37%[ 93.93% | 92.66% | 92.93%] 97.20% | 92.12%
oPr-5 UBL - 4-wire, ¥ 93.18% 94.36% 93,95% 92.60% 92.65%labcecdc
OP-5 UBL - ADSL Qualilied, % 99.87% 99.87% 99 877 99.63% 29 8%%|abcde
QP-5 UBL - DS! Capable, % 91.03%] 93.18%} 90.00% ) 94.36% ) 86.03%] 93.95% | 89.29%] 92.60% | 86.81% 92.65% T
QP-5 UBL - DS3 Capablc, % 98.94% 100% 98.31% 106% 95.24%labcde
QoP-5 UBL Analog, % 0%.02%| 69.66%! 95.87%! 69.51%| 95.73%| 68.78%] 95.19% | 67.79%| 96.62%| 62.76%
QoP.5 UBL ISDN Capabie, % 95.10%1 90.00% | 97.03% ] 93.10%] 97.14%} 93.81% | 97.20% | 92.82% ] 90.91%| 92.12%
OP-5 UDIT Above DS1 Level, % 100%] 98.94%] 100%] 100%] 100%![98.33%][ 100%| 100%] 100%)95.24%labcde
QpP-5 UDIT DS, % 100%] 93.18%| 100%] 94.36%| 98.04%] 93.95% | 98.48% ] 92.60%] 97.67%] 92.65%
ar-5 UNE P, POTS, % 97 70%| 88.04% 98.11%] 88.39%| 98.03% | 88.02% ] 97.12% 87.71%1 96.84%] 86.10%
oPr-5 UNE P, Cenirex 21, % 100% ] 87.19%| 42.86%| 86.07%| 96.15% [ 87.79% | 90.48% | 82.99% | 93.55%] 82.88%| a b |
oP-5 UNE P, Cenirex, % 98.11% 83.24% 93.75% 835.25% 87.72%jabcdec
OP-6A Delayed Days for Non-Facility Reasons. '
OP-6A Basic Ralc ISDN, Avg Days D 15.00 4.50 abcde
OP-6A Basic Rale ISDN, Avg Days 15.50 7.42 4,73 11.50 5.82labcde
OP-6A Business, Avg Days D 13.67] 10317 - 8.50] 10.54 9,02 6.56 6.61jabcde
OP-GA Business, Avg Days ND 15,90 6.00 3133 8.09 4,13[abcde
Or-6A Cenlrex 21, Avg Days D 8.81 7.00 8.37 5.001 1.05labcdec
OP-GA Centrex 21, Avg Days ND 2.75 11.50 3.67 4,00 9.00jabcde
OP-6A Cenlrex, Avg Days D 5.20 18.50 2.50 1.75 1.00labcde
OP-6A Centrex, Avg Days_ IND © 31.00 3.00 31.00 17.33 abcde
JOP-6A DS0, Avg Days D 2.00 abcde
QP-GA D50, Ave Days 5,30 18.00 - 2.92 8.56 j4.40labcde
QP-0A DS, Ave Days 18.83 14,59 10.64 18.91 1048labcde
OP-6A DS3, Avg Days 7.83 14.00 7.00 3.71 5.00jabc de
QP-6A EELs, Avg Days 10.00 3.00 15.50 : 20.00 abcde
OP-6A Frame Relay, Avg Days 15.82 11.94 12.59 - 15.94 13.20labcdc
OP-6A ISDN Primary, Avg Days D abedce
OP-6A ISDN Primary, Avg Days ND 1.00 abcde]
OP-6A ISDN Primary, Avg Days 3.00; 11.14 12.09 11.57 12.06 10.75]abede)
OP-6A Line Sharing, Avg Days D 7.26]  2.00 7.13 2.00 7.12 2.20 5.46 3.00 501l abde
OP-6A Ling Sharing, Avg Days ND|[ 7.50 4.73 500 5.09 4.50 8.79 3.33 4.88 1.33 3.2tjabede
OP-6A LIS Trunk, Avg Days 6.00 _2.00 : 3.00 2.33 52.00|abcde
OP-6A PBX, Avg Days D 9.00 15.50 ‘ -3.00 1.00 - labede
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Metric Metric Description ' : DR APR 2003 MAY 1003 JUN 2003 JUL 2003 AUG 2003 Not
Number CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Owest | 005
OP-GA PBX, Avg Days ND abecde
OP-6A PBX, Avy Days 9.08 12.81 11.50 15.60 2238labede
OP-6A Qwest DSL, Avpg Days D 2.28 3,14 1.89 4.80 ‘ 2.16labcde
OP-6A Qwest DSL, Avg Days ND|__3.00] 1529 3.88 3.73 1.75 357[abede
OP-6A Qwest DSL, Avp Days . 3.50 2.50 3.00 2.00 4.00labcde
OP-6A Residence, Avg Days ' D 1.00 5.99 6.00 5.22 5,94 6.00 4,82 7.00 427labecdc
OP-6A Residenee, Avg Days ND 1.67 4,93 420 3.58 312labecdc
OP-6A UBL - 2-wire, Aviz Days : 15.50 7.80 4.69 11.50 5.82]labecde
OP-6A UBL - 4.wire, Avg Days 18.83 . 14,59 10.64 18.91 10.48|abcde
OP-GA UBL - ADSL Qualified, Avy Days 2.40 3,14 1.89 4.80 2.1dlabecde
OP-6A UBL - DSI Capable, Avg Davys 2.50] 18.83 633, 14.59 10.64 18.91 1.50] 10.48labcdc
OP-6A UBL - DS3 Capable, Avg Days 7,83 14.00 7.00 3.71 5.00Jabecde
OP-6A UBL Analog, Avg Days 16.00 7.26 13.25 7.3 (.83 7.12 3.33 5.46 5.50 50ilabde
OPr-6GA UBL ISDN Capablc, Avg Days 20.33 6.00 7.42 2.33 4.7 2.50 11.50 582{abcde
OP-6A UDIT Above DSI Level, Avg Days . 7.83 14.00 7,00 ) 3.71 5.00{abede
QOP-6A UDIT DS{, Avg Days 18.83 14.59 2.00 10.64 . 1891 ]0.48labcde
OP-0A UNE P, POTS, Avp Days D 4.33 7.26 14.67 7.13 9.86 T.12 360 5.46 4.20 501l abecd
QP-6A UNE P, POTS, Avg Days . ND 1.00 4.73 3.00 5.09 2.44 8.79 2.20 4.88 2.00 32ljabedc
OP-6A UNE P, Cenlrex 21, Avg Days D - 8,81 7.00 8.37 5.00 3.05labcdel
OP-6A UNE P, Centrex 21, Avg Days ND 2.75 11.50 3.67 2.00 4,00 9.00labede
OP-6A UNE P, Cenirex, Ave Days D 5.20 18.50{ 2.50 . 1.75 i.00labcdc
QP-6A UNE P, Centrex, Aveg Days NDj . 31.00 3.00 _31.60 : i7.33 : ) abcde
OP-613 Dclayed Days for Facility Reasons : )
OP-6B Basic Rate ISDN, Avg Days 24.67 9.70 : 10.58 15.26 : 15.67]abcde
OP-6B Business, Avgz Days : [»] 7.50 8.38 7.95 4.00 4.10 504labecde
OP-6B Busingss, Avp Days ‘ ND 1.00 4.00 4.20 5.50 3.60jabcde
OP-6B Centrex 21, Avg Days D | 6.40 12.20 . 5.22 1.50 3.00jabcdc
OP-6B Centrex 21, Avg Days - ND ) 1.00 . abede
QP-6B Cenirex, Avp Days D 17.00 2.50 1.00] 8.00jlabcde
OP-6B Centrex, Avg Days L | ND “31.00 32.00 20.00 57.00 abcde
OP-6B DSO, Avg Days ! . 15.40] - 4.00 . 22.50 13.00 [3.67[]abcde
OP-6B DS1, Avg Days 14.67 ) 15.28 ' 13.35 13.47 i 15.06jabcde
OP-68B D83, Avg Days . - _ 9.50] = 75.00 4.00 8.50labcdc
OP-6B EELs, Avg Days : ) . 2.50 4.00 3.00 40.33 ‘ 4.67 abgcde
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Metric Metric Description DR APR 2003 MAY 2003 JUN 2603 JUL 200} AUG 2003 Not
Number CLEC | Qwest | CLEC [ Qwest | CLEC | Qwest | CLEC | Qwest | CLEC [ Qwest | - oo
0OP-6B Frame Relay, Avpy Days 23.00 24.80 18.09 20.47 [3.60jabede
OP-6B ISDN Primary, Avg Days 12.31 18.77 11.67 S 10 14 77abede
QP-68 Linc Sharing, Avg Days_ D 900 683 400 635 200 646 5.71] 4971 433] d4sdlabcde
Or-63 Line Sharing, Avg-Days ND 5.00] 17.43 9.00 1.91 2.00 1.09 4.71 1.15 6.00 T 7&8labcde
0OP-63 LIS Trunk, Avg Days abcde
Oor-68 PBX, Avg Days D 600labecde
OP-68 PBX, Avp Days ND abcde
QP-GB PBX, Avp Days 14.67 19.00 17.00 12.00jabede
QOP-613 Qwest DSL, Avg Days D 5.00 10.33 7.00 J.00labede
OPr-63 Owest DSL, Avg Days ND 1.00 4.00 abede
OP-6B Resudence, Avg Days D 6.55 5.74 [.00 5.64 5.27 6.00 437jabede) -
or-6i3 Residence, Avg Days ND 1.00] _19.16 1.78 2.89 2.83 264labede
QP-613 JUBL - 2-wire, Avp Days : 24.67 9.70 10.58 15.26 15.67labecde
OP-GR UBL - 4-wire, Avy Days 14.67 15.28 13.35 13.47 j5.06]labecde
QP-6B UBL - ADSL Qualified, Avg Days 5.00 10.33 7.00 J00jabede
OP-63 URIL. - DS1 Capable, Avg Days 14,67 3.00) 15.28 9.00f 13.35 7.00] 1347 12.33] 1506labecde
OP-6B UBL - DS3 Capable, Avg Days 9,50 75.00 4.00] 8.50labede
OP-68B UBL Anaiop, Avye Days 16.00 6.83 6.35] 11.25 6.46| 21.00 4,97 454labede
OP-6B UBL ISDN Capable, Avg Days ] _24.67 9.70 6.00] 10.58 900! 1526 1567labede]
QP-68 UDIT Above DS Level, Avg Days 9.50 75.00 4.00 8.50tabcde
QOP-68 UDIT DS, Avg Days 14.67 15.28 13.35 13.47 15.06fabcde
OP-68 UNE P, POTS, Avg Days D 14.00 6.83 6.35 7.67 6.46 1.00 4,97 3.13 454labcde
OP-6B UNE P, POTS, Avg Days ND 1.00{ 1743 1.91 1.00 3.09 3.15 1.50 2.78}abcde
QP-68 UNE:P, Centrex 21, Avg Days D ) 6.40 12.20 5.22 1.50 3.00jabcde
0OP-6B UNE P, Cenirex 21, Avg Days ND 1.00 abecde
OP-6B8 UUNE P, Centrex, Avg Days D 17.00 2.50 1.00 800jabcde
0OP-6B UNE P, Centrex, Avg Days ND 31.00 _32.00 20.00 57.00 abcde
or-7 Coordinated "Hot Cut” intervai - Unbund!ed Loop .

OP-7 [UBL - Analog, Hrs:Min [ 0:03] [ 0:03] [ 0:03] | 0:03] [ 0:03] 1

or-8 Number Portability Timelincss

QP-3B NP Timelincss, % 100% 100%] . 99.56% 100% 100%

OP-8C % LNP Trigpers Set Prior to the Frame Due Time 1.00 1.00) 1,004 0.99 1.00] .

Oor-13 Coordinated Cuts - Unbundled Loop : ) . - )
[OP-13A Completed on Time, UBL - Analog, % [ [99.44%] ]99.17%] | 98.50%] 1 100%] [_100%)] L



Federal Communications Commission

FCC 03-309

ARIZONA PERFORMANCE METRIC DATA

Metric . . APR 2003 MAY 2003 JUN 2003 JUL 2003 AUG 208}
Number | ietrc Description DRI T Owest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Owest | ot
Or-13A Compleied on Timg, UBL Other, % 100% 97.62% 100% 100% 98.39%
0r-138 Starled Wilhout CLEC Approval, UBL - Analog, % 0.00% 0.00% 0.50% 0.00% 0.00%
0pP-138 Started Witheout CLEC Approval, UBL Other, % 0.00% 0.00% 0.00% 0.00% 0.00%
OP-15A Interval for Pending Ordcers Delayed Past Due Date
OP-15A Basic Ratc ISDN, Avg Days 138.12 143.63 44.23 50.57 32.N2]abecdc
OPr-15A Business, Avg Days 319.00] 158.27] 345.00] 159.03} 370.00] 184.13| 396.00] 16799} 422.00] i62.85[abcdec
OP-15A Centrex 21, Ave Days 114.49 130.68 147.25 129.90 155.04[labcde
OP-15A Cenirex, Avp Days : : Jl 242,92 279.42 2583.19 201.89 235.18Jabede
OP-15A D80, Avp Days l 222 88 216.81 87.33 175.33 115.60[{abcde
OP-15A DS1, Ave Days ‘ 42.68 46.56 46.35 35.05 30.6%]labcdc
OP-15A DS3, Avg Days 24.75 11.50 10.50 5.50 4.00labecdc
OP-15A EELs, Avg Days 0.00 ithede
OP-15A Frame Relay, Avg Days 182,18 179.32 117.31 94,02 [09.2djabcdc
OP-15A {SDN Primary, Avgz Days 8.58 13.31 ~22.05 13.72 14.90abcde
QP-15A Linc Sharing, Avg Days 7.40 2.43 2.57 6.50 6.45 abed
OP-15A LIS Trunk, Avg Days 24.00 34.00 89.00 4 8.00 abcdc
OP-15A PBX, Avg Days 179.00 160.70 139.90 169.29 13735]labcde
OP-15A Qwest DSL, Avg Days 236,19 284.54 262.83 6.00] 294.90 287.98labcde
OP-15A Rcsidence, Avg Days 187.33] 248.95] 158.50} 259.58| 319.00] 267.26] 230.00] 266.92] 251.00 249.13labcd el
OP-15A UBL - 2-wire, Avg Days 9.00{ 138.12 9.00] 143.63] 18.67| 4423 8.67| 50.57] 12.50] 32.72jabcde}
OP-15A UBL - 4-wirg, Avg Days 42 68 46.56 49.35 315,05 30.69jabcde
OP-15A UBL - DS1 Capable, Avg Days 0.00] 42.68 8.00] 46.56 3.60] . 49.35] 12.75{ 35.05 9.50f 30.69jabcdc
QP-15A UBL - DS3 Capable, Avp Days 24.75 11.50 10.50 5.50 4.00labcdef’
OP-15A UBL Analog, Avg Days 10.00) 211.97] 10.50] 225.79 3.80] 254.82| 21.20{ 254.54] 10.67| 211.68labcde
OP-15A UBL ISDN Capable, Avg Days 51.50 33.81 20.73 .50 2267] 11.00 33.35labede
OP-15A UDIT Above D51 Level, Avg Days 24,75 11.50 10.50 5.50 4.00jlabecdc
QPr-15A UDIT DS, Avg Days 42.68 46.56 49.35 35.05 J0.69{abede
OP-15A UNE P, POTS, Avg Days 5438 22635| 31.47] 233.82] 50.00] 248.35]  43.53| 243.27| 41.56{ 226.9| a
OP-15A UNEP, Centrex 21, Avp Days 114,49 130.68 1.00| 147.25 129,90 155.04labcde
OP-15A UNE P, Centrex, Avg Days 242.92 279.42 283.39 201.89 235.18[abcde
OP-15B Pending Orders Delayed for Facilitics Reasons '
QP-158 Basic Rate ISDN 6 ¢ 4 11 11 8labecde
QP-15B Business 0 64 0 79 0 54 0 62 4] 75labede
OP-158 Centrex 3 k] 3 2 1ja bcde
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Metric Metric Description DR APR 2003 MAY 2003 JUN 2003 JUL 2003 AUG 2003 N
Nomber CLEC | Qwest | CLEC | Owest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | | 0t
Op-1583 Centrex 21 6 7 4 > ilabcde
OP-158 D50 {0 i3 3 2 4labede
Op-(5B DS| 42 53 3 88 TT2labode
oPp-158 DS3 -

] 0 0 0 Olabcdc

OP-1583 EELs , e
OP-158 Frame Relay i9 5 20 25 2llabedc
opr-158 ISDN Primary 7 5 4 17 20labcde
or-15B Linc Sharing 4 3 5 7 ) abcde
OpP-158 LIS Trunk 1 1 1 i abcdc
OP-151 PBX 5 3 21 3 jlabede
GP-i5B Qwest DSL 0 1 I 0 0 llabegdej-
Qr-15i Residence | 140 | 152 1 129 ] 135 1 149]labcde
OP-1513 UBL - 2-wire 4 6 -3 4 0 11 5 11 ] Rlabcde
OP-158 URL - 4-wire 42 53 31 88 112]labcdc
OPr-158 JBL - DS1 Capable ] 42 l 53 4 31 4 88 4 [12labcdg
OP-158B URBL, - D53 Capabie l 0 0 0 Olabede
OP-158 UBL, Analag k) 112 5 125 3 105 5 101 3 108labcde
QP-15B UBL ISDN Capable 6 4 11 2 1] 1 Blabcde
OoP-158 UDIT Abgve DS1 Level 1 0 0 0 Olabede
OP-15B UDIT DS1 02 53 Al &8 112]abcde
OP-15B UNE P, POTS H 204 5 23] 1 183 3 197 2 22djabcdc
OpP-158 UNE P, Centrex 5 5 3 2 ljabcde
Op-15B UNE P, Centrex 21 6 7 I 4 2 4labcdel
or-17 Timeliness of Disconnects associated with LNP Orders :
OP-17A JLNP_% [ 1 100%] [99.62%] [99.97%] [99.98%[ [ 100%] l
OPERATOR SERVICES i
05-1 Speed of Answer - Operator Services :
0s-1 TAvy Scc - L | I EE 1 __8.50] 8.55] T 7.93] 7.67]abcde
PRE-ORDER/ORDER
ro-1 Pre-Order/Qrder Response Times
PO-1A-1(a) _|Appl Sched, GUI Req, Avg Scg 0.35 _0.45] 0.33 0.29 0.29
PO-1A-1{b-c) [Appt. Sched, GUI Resp/Accept, Avg Sec 1.31 113 .00 0.99 0.98
PO-1A-10(a)  IMecl Point Inquiry, GUT Reg, Avy Sec 0.31 0.35 0.34 0.28 0.28
PO-1A-10{b) 4.8 5.00 _4.94 491 4.86

Meet Point Inquiry, GUI Resp, Avg Sec
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TN Reserv, ED1 Reg/Resp, Avg Sec
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Metric Metric Description DR APR 2003 MAY 2003 JUN 2003 JUL 2003 AUG 2003 Notes
Number CLEC | Qwest | CLEC | QOwest | CLEC | Owest | CLEC | Qwest | CLEC | Qwest
PO-1A-10Tola{Meel Poinl Inguiry, GUI Agprepate, Avpe Sec 5.16 5.35 5.27 5.19 5.14
PO-1A-ITotal [Appt. Sched, GUI Agprepate, Ave Sec 1,66 1.58 1.33 1.28 1.27
[PO-1A-2(a}  |Service Avail, GUI Req, Avg Sec 0.42 .79 0.43 0.29 0.29
PO-1A-2(b)  |Scrvice Avail, GUI Resp, Avy Sec 9.03 8.75 9.06 9,98 8.01
PO-[A-2Tolal [Scrvice Avail, GUI Aggrepate, Avp Sec 9.45 9.55]" 9.49 10.27 8.30
PO-1A-3(a) [Facility Check, GUI Req, Avp Scc 0,53 1.00 0.45 .32 .28
PO-1A-3(b} Facility Check, GUTI Resp, Avg Sec 6.09 7.38 7.67 7.08 8.1
PO-1A-3Total |Faciiity Check, GUI Agprerale, Avy Sec 7.22 8.38 8.12 8.00 %.39
PO-FA-4(a)  {Address Validation, GUI Reg, Avg Scc 0.87 1.10 0.91 (.80 0.79
PO-1A-4(b) |Address Validation, GUI Resp, Avg Sec 31.80 4.13 3.84 31.76 4.29
PO-1A-4Tolal [Address Validalion, GUI Agpregalc, Avg Sec 4.67 522 475 4,56 5.08
PO-1A-5(a)  {Gel CSR, GUI Reg, Avgz Sec 0.76 1.94 0.56 (.37 0.28
PO-1A-5(bY . [Get CSR, GUI Resp, Avpg Sce 6.57 7.76 6.46 6,46 6.29
PO-1A-5Tolal |Get CSR, GUI Apgregale, Avy Sec 7.34 9.71 7.02 6.83 6.58
PO-1A-6(a) |TN Reserv, GUI Reg, Avy Scc 0.30 0.48 0.34 0.28 (.28
PO-1A-6(b) TN Rescrv, GUI Resp, Avp Sec 4.92 4,63 4.68 4,47 4.59
PO-1A-6(c) |TN Reserv, GUI Accepl, Avg Scc 0.73 0.76 0.73 0.79 0.77
PO-1A-6Total {TN Reserv, GUL Apprepate, Avp Sce 5.95 5,87 5.75 5.54 5.64
PO-1A-7{a)  |Loop Qual Tools, GUI Req, Avp Sce 0.75 0.86 0.78 0.561 (.63}
PO-1A-7(b)  {Loop Qual Tools, GUI Resp, Avyr Scc 6.83 7.31 7.12 9.11 10.04
PO-1A-7Total |Loop Qual Tools, GUI Aggregale, Avg Sec 7.58 8.17 7.90 9.72 10.67
PO-1A-8(a) _ [Resale of Qwest DSL Qual, GU Reg, Avg Sec 0.69 1.27 1,04 0.32 0.28}
PO-1A-8(b) [Recsale of Qwest DSL Qual, GUI Resp, AvgiSec 5.93 G.13 - 6,04 5,87 7.04
PO-1A-8Tolal [Resale of Qwest DSL Qual, GUI Agpregate, Avg Sec 6.62 7.40 7.08 6.19 7.32
PO-1A-9(a)  [Connccling Facility Assign, GUI Req, Avg Sec 0.30 0.29 0.29 0.28 0.28
PO-1A-9{(%) |Connecting Facility Assign, GUT Resp, Avg Sec 8.19 8.51 8.59 8.95 8.97
PO-1A-9Tolal |Connecting Facility Assign, GUT Appregate, Avg Sec 8.49 5.80 8.88 9.23 9.25
PO-B-] Appt. Sched, EDI Reg/Resp, Avg Sec 3.78 3.39 3.50 3.37 3.42
PO-1B-10 Meet Point Inquiry, EDJ Req/Resp, Avg Sec 6.03 5.65 5.66 5.52 5.72
PO-13-2 Service Avail, EDI Req/Resp, Avg Sec 9.40 8.68 9.25 9.83 7.90
PO-1i3-3 Facility Check, EDI Rca/Resp, Avg Sce 6.56 6.64 7.39 7.69 7.60
PO-1B-4 Address Validation, EDI Reg/Resp, Avg Set 2.99 2.83 2.34 2.81 3.61
PO-1B-5 Get CSR, EDI eg/Resp, Avp Sec 3.53 3.44 3.47 3.33 3.51
|PO-1B-6 5.76 5.31 .62 5.18 _5.34
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f':l:::::cr Metric Description DR CL?:&R 29003 MAY 2003 JUN 2003 JUL 2003 AUG 2003 Notes
v, west | CLEC | Qwest | CLEC | Qwest | CLEC | Owest | CLEC | Qwest

P0O-18-7 Loop Quai Toois, EDI Req/Resp, Avg Sec 8.80 9.71 11.96 11.53 — 11.13
PO-1B-8 Resale o.f chs? DSL Q.ual, EDI Rea/Resp, Avy Sec 5.22 4.63 ~ 498 5.74 7.03
PO-1B-9 Cpnncchng Facility Assign, EDI Req/Resp, Avg Sec 8.47 3.47 8.75 8.86 9.09
PO-1C-| Timeout, GUI Total, % . . 0.19% 0.39% 0.06% 0.10% 0.04%
PO-1C-2 Timeout, EDI Total, % i 0.27% 008%| 0.32% 0.09% 0.31%
PO-[D-1 Rejeeted Query, GUI Total, Avp Sec 1.2 1.33 1.35 1.35 1.32
PO-1D-2 Rciccled Query, EDI Total, Ave Sec 2.34 2.35 . 2.42 237 2 .48
PO-2 Electronic Flow-through L :

PO-2A-1 GUIL LNP, % | 80.71% 78.25% 75.57% 74.30% 82.34%
PO-2A-1 GU!. Resale Agprepate w/o UNE-P-POTS, % 58.77% 58.57% 75.22% 82.17% 84.38%
rQ-2A-1 GUIL UBL Apprepale, Y ¥ 36.48% 28.78% 29.37% 29.72% ) 32.06%
PO-2A-1 GUI, UNE P, POTS, % 54.62% 49 75% 53.53% 60.40% 58.71%
PO-2A-2 EDI, LNP, % 20.10%] 22.86% 29.29% 45.50% 45.42%
PO-2A-2 EDI!. Resalc Apgregale wio UNE-P-POTS, % §4.24% 82.17% 85.98% 89.37% §3.61%
PO-2A-2 EDI, UBL Apprepale, % 52.10% 45 86% 51.21% 51.44% 49.29%
PO-2A-2 EDI, UNE P, POTS, % , ' §7.84% 71.81%}) 82.57% | 78.55% 87.19%
PO-2B-1 All Elig LSRs, GUI, LNP, % 99.01% 98.83% 98.56% 08.81% 99.21%
PO-28-1 All Elig LSRs, GUI, Resalc Agg. w/o UNE-P-POTS, % 97.91% 98.60% 98.72% 98.07% 99.20%
PO-2B-1 Al Elig LSRs, GUI, UBL Aggregale, % 93.55% 01.67% 89.52% 97.90% 94.37%
PO-28-1 All Blig LSRs, GUI, UNE P, POTS, % 93.76% 95.68% ) 92.20% 96.06% 95.97%
PO-28B-2 All Elig LSRs, EDL LNP, % 86.67% 78.43% 85.29% 91.43% 91.54%
{PO-2B-2 All Elig LSRs, EDI, Resale App. wio UNE-P-POTS, % | | 98.84% 98.95% 08.70% 98.93% 98.08%
PQO-28-2 All Elig LSRs, ED], UBL Agsregale, % 91.37% 94 0% 94.40% 26.81% 96.35%
PO-2B-2 All Elig LSRs, EDI, UNE P, POTS, % 98.50% 96.05% © 195.43% 96.71% 98.01%
r0-3 LSR Rejection Notice Interval ) ' '

PO-3JA-) GUI - Rejected Manually, Product Aggrepate, Hrs:Min 4:18 5:59 4:08 3:34 3:25
PO-1A-2 GU! - Aulo-Rejected, Product Apgrepate, Min:Sec 0:03 0:03 0:03 0:03 0:04
PO-3B-1 EDI - Rejecled Manually, Product Aggregale, Hrs:Min 3:30 4:06 ‘ 3:26 3:24 2:28
PO-38-2 EDI - Aulo-Rejected, Product Agprepate, Min:Sec 0-02 0:02 0:03 0:04 0:04
PO-3C. Maoual and [IS, Product Aggregate, Hrs:Min, 4:34 5:25 1:59 4:53 7:06
1’Q-4 LSRs Rejected . ) .

PO-4A-1 GUI - Rejected Manually, Product Apgregate, % 3.72% : 3.32%)] - 2.70% 2.91% 3.09%
PO-4A-2 GUI - Aulo-Rejecled, Product Agpregate, % 30,97% '32.79% 133.11% 28.61% 31.10%
PO-4B-1 EDI - Rejecied Manually, Product Aggregate, % 3.56% 433% _4.55% 5.25% 5.01%
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Metric Metric Description DR APR 2003 MAY 2003 JUN 2003 JUL 2003 AUG 2003 Not
Number CLEC | Qwest | CLEC | Owest | CLEC | Owest | CLEC | Qwest | CLEC | Qwest o8
PO-4B3-2 EDI - Auto-Rejected, Product Aggrepale, % 38.01% 34.32% 315.74% 28.69% 25.38%

PO-4C Facsimile | Product Aggrepate, % 40,98% 45.65% 46.95% 310.84% 22.01%

PO-5 Firm Order Confirmalions (FOCs) On Time -

PO-5A-1(n)  |Fully Elec LSRs Rec'd Via GUI, Resale Agprepale, % 100% 99 84% 100% 99 94% 99.77%

PO-5A-1{b) Fully Elec LSRs Rec'd Via GUI, UBL Agprepate, % 100% 100% 100% 100% 100%

PO-5A-1(c) Fully Elec LSRs Rec'd Via GUI, LNP, % 100% 99_96% 100% 100% 99.92%

PO-5A-2(n) Fully Elec LSRs Rec'd Via EDI, Resale Aggregate, % 100%] 99.61% 99.97% 99.94% 100%

PO-5A-2(b) Fuily Elec LSRs Rec'd Via BEDI, UBL Aggrogale, %o 1 00% 99 43%, 100% 99 30% 100%

PQ-5A-2(c) Fully Elec LSRs Rec'd Via EDI, LNDP, % 100% 96.97% 100% 100% 100%

PO-5B-1(a) Eloe/Manual LSRs Rec'd Via GUI, Resale Apgrepate, Yo 98.46% 98.65% 98.17% 95.75% 97.82%

PO-5B-1{b) |Elec/Manual LSRs Rec'd Via GUI, UBL Aggrepale, % 96.95% 92.70% 98.25% 98.34% 97.75%

PO.SB-1{c) |Elec/Manvai LSRs Rec'd Via GUIL, LNP, % 100% 100% 98.93%, 100% 100%

PO-5B3-2(a)  |Elec/Manual LSRs Rec'd Via EDIL Resale Agpregale, % 99.82% 98.68% 99.67% 99.47% 98.72%

PO-58-2(b)  {Flce/Manual LSRs Rec'd Via EDI UBL Asigregale, % 99.30% 099.35% 99.55% 99.56% 99,39%

PO-5B-2(c) _|Elec/Manual LSRs Rec'd Via EDL ENP, % 100% 100% 100% 100% 100%

PO-5C-(a) Manual, Resale Agpregaic, % 100% 97.20% 100% 100% 100%

PO-5C-(b) Manual, UBL _Aggregate, % 100% 100% 100% 100% 97.44% bed
PO-5C-{c) _ {Manual, LNP, % - 100% 96.30% 100% 98.21% 100%

PO-5D LIS Trunk, % 98.78% ~ 100% 100% 100% 100%]

1"O-6 Work Completion Notilication Timeliness '

PO-6A GUIL, All, Hrs:Min .21 0:30 0:36 0:38 0:20

PO-68 EDI, All, Hrs:Min 0:43 0:48 0:37 0:46 0:50

PO-7 Billing Complction Notification Timeliness

PO-7A-C GUI / Billing System Posting Completions, All, % 90 84,1 99.52%] 99.99%] 99.48%[ 99.97%] 99.11%] 99.97%] 99.30% 99.97% ] 99.47%
rQ-7B-C EDI / Billing System Posting Completions, All, % 100%) 99.52% | 100%] 99.48% 98.92%. 99.31%] 100%] 99.30%] 99.93%| 99.47%

Iro-8 Jeopardy Notice Interval

PO-8A Non-Designed Services, Avg Days i 6.43 7.52 2.60 7,94 1.00 5.03 1,25 3.54 2.20 3.57/abcde
PO-3B UBLs and LNP, Avp Days : 6.07 7.52 4.70]  7.94 493 5.03 3.82 3.54 3.89 3.57

PO-8C LIS Trunk, Avg Days L 11.00 23.00 abcde
PO-8D UNE P, POTS, Ave Days 3.33 7.52] 857 794 1.17 5.03 4.00 3.54 2.84 3.57)abced
rQ-9 Timely Jeopardy Notices -

PO-9A Non-Designed Services, % 0.00%) 2.16% ] 1.79%| 0.00%] 2.25%| 0.00%| 3.97%| 100%| 5.68%|abcde
PO-93 UBLs and LNP, % 66.67%| 2.16%25.00%] 1.79%28.57%} 2.25% 0.00%| 3.97%) 35.29% 5.68% d
PO-9C LIS Trunk, % 0.00% 0.00%] - 0.00%| 0.00%] 100%] 100% 0.00%labecd e
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Number CLEC | QOwest [ CLEC | Qwest | CLEC | Owest | CLEC | Qwest | CLEC | Qwest

PQO-9D UNE P, POTS, % 27.27%] 2.16%| 0.00%| 1.79%| 5.56%) 2.25%| 0.00%| 3.97%[19.05%| 5.68%] bd
PO-10 LSR Accountability -
PO-10 [Product Aggregale, % [ 1 100%] [ 100%] I 100%] [ 100%] [ 100%] i

ro-15 Number of Due Date Changes per Order

PO-15 ~[Ali, Avg Days [ 1T o004 o002 005[ o002] o00s] 002] 004 o002] 002 0.02]

PO-16 Timely Release Notifications

PO-16 TAIl % L1 [ T 100%] [ 100%] 1 100%] [ 100%] [abcde
ro-19 Stand-Alone Test Environment (SATE) Accuracy )

PO-19 All, % g 99.62% 99.74% 99, 10% 98.75% 99.21%

PO-19A Rel. 10.0, "% 00.49% 100% 98.48% de
PO-19A Rel. 11.0, % 99.55% 100% 100% 99.55% 100% .
PO-19A i, (2.0, % 99.58% 100% 99.58% 99.58% 100%

PO-19A Rel. 8.0, % . abcde
PO-19A Rel. 9.0, % abcde
PO-19A Rel. VICKI, % 100% 98.36% 97.54% 96.82% 96.84%

PO-198 All, % 97.80% 95.94% bed
rQ-20 Manual Service Order Accuracy

PO-20 Resate POTS and UNE-P, POTS, % 06.15% 97.50% 99.,20% 08.46% 99.42%

PO-20 UBLs, Analog & NL 2-wite, % —_ 97.27% 97.86% 97.86% 98.18% 98.33%

Metric Number:

* = Metrics recalculated afier NTF tickets are excluded.

DR: Disaggregation Reporting
D = Dispatch (both within MSAs

ND = No Dispatch
blank = State or Regional Level

Notes:

a = Sample size less than or equal to 10
b = Sample size [css than or equal to 10 in May 2003
¢ = Sample size less than or equal to 10 in June 2003
d = Sample size less than or equal to 10 in July 2003
¢ » Sample size less than or equal to 10 in August 2003

and outside MSAs)

in April 2003

B-23

Thesé metrics have not been audited by a third party.




